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TECH BULLETIN 

# 1006 
 
 
Products Affected: 
CTI# 3300/3303 AQUAFOG 3300 120V and 230V 
 
Overview:   
Methods for repairing the Pump on and AquaFog 3300. 
 
 
Details: 
After long periods between uses, the water left in the AquaFog tank will evaporate leaving 
behind sediment that can stick the impellers of pump in place.  It is possible to fix this problem 
without replacing or removing the pump.  There are three methods listed below: 

 
1. With the tank filled with water to the Fill line, toggle pump on and off (pulse).  

 
2. Back feed the pump by forcing water from a hose into the white nozzle at the top of the 

unit where water is pumped into the ice basket. 
 

3. Disconnect all power.  Remove the electrical panel.  With a mallet tap the red pump 
housing to loosen the debris. 

 
 
 


